TennCare Non-Emergency
Medical Transportation
Using Bus Passes

Southeastrans now offers transportation by
bus pass in some cities with established transit
systems. Bus passes may be available to
BlueCare and TennCareSelect members
needing transportation to and from covered
health care services.

Making Bus Pass
Transportation Arrangements

Please contact the appropriate numbers below
to confirm if bus passes are available through
Southeastrans in your area.

BlueCare / TennCare Select

Middle Grand Region

ast Grand
< Reglon

‘West Grand Region

For BlueCare Members Call:

East Grand Region: 1-866-473-7563
West Grand Region: 1-866-473-7564

For TennCareSelect Members Call:

Statewide: 1-866-473-7565

These toll-free telephone numbers are
available 24-hours-a-day, 365-days-a-year.
Trips should be scheduled three days in
advance whenever possible.

Requirements for
Transportation on Public
Transit/Bus Pass

The following guidelines must be met in order
for a member to be scheduled for
transportation using a bus pass:

e The furthest distance a member shall
be required to travel to or from a bus
stop is one-quarter (1/4™) of a mile.

e The member shall not be required to
change buses/trolleys more than once
on each leg of the trip.

e Using public transportation must not
increase travel time more than sixty
(60) minutes.

e The bus route schedule must allow the
member to arrive at the destination no
more than sixty (60) minutes prior to
the schedule appointment time.

e Transportation by bus pass must be
appropriate based on the member’s
physical and mental abilities.

e Bus pass transportation must be
appropriate considering the
accessibility of the bus stops and the
member’s safety in accessing the
stops.

e Bus passes are not appropriate for a
member whose physician states in
writing that the member cannot travel
on public transit bus routes.

Canceling or Changing
Transportation Arrangements

If transportation arrangements need to be
changed or cancelled at any time, please call
Southeastrans as soon as possible.

Instructions for Healthcare
Providers

If additional stops become necessary:

If the healthcare provider gives a member a
prescription that needs to be filled or refers the
member to another medical appointment on
the same day, the healthcare provider should
contact Southeastrans to provide additional
passes for the member’s transportation needs.

If a member cannot ride the bus due to
physical or mental limitations:

If a member cannot travel by bus, the
healthcare provider must complete a Bus
Transportation Restriction form. The completed
form should be faxed to Southeastrans
(423)296-1597 and updated every six months
unless the member's medical condition
changes and they become eligible to ride
public transportation. Call Southeastrans for a
copy of the form.

If the return trip requires a different mode
of transportation:

If a member is scheduled for a procedure that
impacts their ability to ride public transit, the
trip can be set up so the member travels by
bus to their appointment and then uses a
transportation provider for the return trip home.
The member or medical facility should notify
Southeastrans whenever this type of split
mobility is required.

Scheduling transportation on public transit:
When a member or healthcare provider calls
Southeastrans to schedule transportation, the
member will be offered bus passes if the pick-
up and drop-off locations are within 1\4 mile of
the bus stop and the member meets all the
requirements for riding public transit.



If a member has recurring trips (standing
orders:

Southeastrans can accommodate members
with recurring trips using bus passes whenever
appropriate. Southeastrans will deliver the
passes to a designated representative of the
healthcare provider who will sign for the
passes and distribute to each member on a
monthly basis. Members must sign for the
passes they receive. Southeastrans will meet
with the healthcare provider to set up this
process.

Bus passes for disabled members:

If a member is disabled and registered with the
transit agency'’s paratransit program
(wheelchair van service), passes for the transit
agency'’s paratransit service may be issued.

When a member does not receive a bus
pass in time for their appointment:

If a member has not received their bus pass
within 3 days of their appointment the
member should call Southeastrans and make
arrangements  for  another mode  of
transportation.

Southeastrans, Inc.
5746 Marlin Road
Suite 507

Chattanooga, TN 37411

(423) 893-8282 - Telephone
(423) 893-8225 - Facsimile

Your Southeastrans Team

While Southeastrans strives to provide the
highest level of service possible, we realize
problems can occur. If you have concerns or
questions about the availability or quality of
NEMT services for BlueCare or
TennCareSelect Members, please contact:

Kim Boatner, Call Center Manager
Phone: (423) 499-1044
Fax: (423) 296-1597

OR

Sonja Fuhrmann, Quality Assurance
Coordinator
Phone: (423) 499-1067
Fax: (423) 893-8225

OR

Darlene Winkles, Asst. V.P. Operation
Phone: (423) 499-1033
Fax: (423) 296-1600

Southeastrans is here to serve you. Should
you require additional assistance, please
contact our corporate office at:

Southeastrans, Inc.
4751 Best Road, Suite 140
Atlanta, GA 30337
(678) 510-4600

We hope this guide provides you with the information
necessary to help you make arrangements for your
patient’s medical transportation with Southeastrans, Inc.

Please take time to read it carefully. If you have any
comments or suggestions that you think would make this
brochure more helpful, please contact the TN Quality
Assurance Manager at 423-499-1067.
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Volunteer State Health Plan, Inc. (VSHP),
BlueCross BlueShield of Tennessee, Inc.
(BCBST) and BlueCare are independent
licensees
of the BlueCross BlueShield Association. VSHP
is a licensed HMO affiliate of BCBST.




