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SOUTHEASTRANS CONTRACTS WITH HEALTH SERVICES FOR CHILDREN WITH
SPECIAL NEEDS (HSCSN) TO MANAGE NON-EMERGENCY MEDICAL
TRANSPORTATION

November 14, 2011, Atlanta, GA — Southeastrans has contracted with Health Services for Children
with Special Needs (HSCSN) in Washington, DC to manage their non-emergency medical
transportation (NEMT) services. HSCSN is a dedicated Washington, DC Medicaid health plan that
coordinates physical, mental, behavioral, and developmental care and services for special needs
children and young adults up to age 25. The contract, which began November 1, 2011, will serve
approximately 5,000 HSCSN members.

Southeastrans will manage the HSCSN NEMT Program using its new NET InSight trip management
software including mobile automated trip tracking and verification technology. All NEMT
Providers in the DC Provider network will utilize iPad devices with Southeastrans proprietary
mobile technology to provide real-time tracking and validation of all assigned pick-up and drop-offs.

“We are excited to work with HSCSN in managing the transportation needs for these special-needs
members. | am grateful that they have entrusted Southeastrans with the responsibility of ensuring
that their members have safe and reliable access to healthcare services”, said Steve Adams, president
of Southeastrans. Southeastrans has opened a regional office in Washington, DC to administer the
transportation services contract, including the development and oversight of a local transportation
provider network.

About Southeastrans

Southeastrans, Inc. was founded in 2000 as a transportation management company specializing in
efficient and innovative delivery of human transportation services. Southeastrans manages a range of
transportation programs including Medicaid non-emergency medical transportation, human service
center transportation, and managed-care organization transportation services. The company’s
management methodologies have demonstrated tremendous success in reducing program costs,
improving transportation service quality, and in building comprehensive and reliable transportation
provider networks. Southeastrans currently coordinates 3 million non-emergency medical trips
annually under contracts in Georgia, Tennessee, and District of Columbia. For more information,
visit southeastrans.com.



